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INTEGRATED CONCEPTS

CREATIVE THINKING

DRVS TOOLS 

Q&A

Dental Integration 

Where are we now, where do we want to go? 

Ways data can support dental populations and improve health outcomes

Exploring DRVS to draw out population and operational insight



DRVS and Dentistry



Why are Dental Services Important? 

Oral disease can cause pain and infections that may lead to problems with eating, 
speaking, and learning. It can also affect social interaction and employment 
potential.

By age 8, over half of children (52%) have had a cavity in their primary (baby) teeth.

Children from low-income families are twice as likely to have cavities as children from 
higher-income families.

On average, 34 million school hours are lost each year because of unplanned 
(emergency) dental care, and over $45 billion in US productivity is lost each year due to 
untreated dental disease.



Healthy People 2030

• 15 of these are dedicated to oral health

Healthy People 2030 includes 355 core or 
measurable objectives with 10-year targets

• The Centers for Disease Control and Prevention (CDC)
• National Institute of Dental and Craniofacial Research 

(NIDCR)
• Indian Health Service (IHS)
• Health Resources and Services Administration (HRSA)

Leads for tracking the progress of these 
objectives.



Dentistry in the CHC Setting
Data reporting: Only one dental specific UDS measure at present

Value Based Performance: A new and growing concept for dental

Integrated Care: Dentistry is no longer “siloed”

The dental team is part of the care team

The Evolution of Dentistry: Advancements in patient comfort, infection control, and oral health 
technologies

Key focuses on prevention and tooth loss



DRVS Tools to Support Dental 
Populations



Dental Tools in DRVS
Core DRVS

Core DRVS
Alerts:

• Dental Sealant
• Fluoride Varnish 0-20 years

   Measures: 
• Dental Sealants for Children Between 6-9 Years
• Children Who Have Dental Decay or Cavities
• Primary Caries Prevention (Fluoride)
• Lifetime Fluoride Varnish
• New Dental Patients
• Patients with a Dental Visit

Reports: 
• Dental Scorecard

RDEs:
• Child Dental Sealant
• Dental Adjunctive Services
• Dental Assessment (D0191)
• Dental Caries Dx
• Dental Caries Risk
• Dental Diagnostic Imaging
• Dental Diagnostic Services
• Dental Emergency Services
• Dental Encounters (CDT codes)
• Dental Endodontic Services
• Dental Oral Surgery
• Dental Periodontic Services
• Dental Preventive Services
• Dental Prophylaxis - Adult (D1110)
• Dental Prophylaxis - Child (D1120)
• Dental Prosthodontic Services
• Dental Restorative Services
• Dental Services Referral
• Dental Visit
• Fluoride Varnish Application (D1206)
• Fluoride Varnish Application for Children
• Oral Hygiene Instructions (D1330)
• Risk for Dental Caries



Dental Tools in DRVS
Dental Module

Dental Module
Alerts:

• Caries Risk Assessment
• Dental Annual Prophylaxis
• Dental Visit
• Dental Visit - Established Patient

Measures: 
• Annual Dental Cleaning Age 0-75 (Dental)
• Caries Diagnosis at an Oral Recall Exam for Established Dental 

Patients
• Caries Risk Assessment (Primary Care)
• Caries Risk Assessment Age 0-75 (Dental)
• Children Receiving Sealant (6-14yo)
• Dental Interactions
• Dental Patients with an Oral Evaluation
• Dental Patients with Periodontal Disease
• Dental Procedures Performed
• Dental Recall Rates
• Dental Treatment Plan Completion
• Dental Visits: Periodic vs. Comprehensive

Measures (cont):
• Elevated Risk for Caries Age 0-75 (Dental)
• Elevated Risk for Caries (Primary Care)
• New Dental Patients Last 18 Months
• Oral Health Self Management Goal Setting (Dental)
• Oral Health Self-Management Goal (Primary Care)
• Periodontal Evaluation in Adults with Periodontitis
• Referred for Dental Services (Primary Care)
• Untreated Dental Decay

Reports: 
• Dental Clinical Measures
• Dental Interactions and Procedures Measures
• Dental Primary Care Measures
• Dental Program Management



Dental Care Primary Care

• Caries Risk Assessment
• Elevated Risk for Caries
• Oral Health Self-Management 

Goal*
• Referred for Dental Services*

These measures are available to all 
DRVS clients with Core Clinical.
• Dental sealants for children 

between 6-9 years (CMS 277v0)
• Children who have dental decay or 

cavities (CMS75v7)
• Primary caries prevention (fluoride) 

(CMS 74v8)

• Annual Prophylaxis Age 0-75
• Caries Risk Assessment Age 0-75
• Elevated Risk for Caries Age 0-75
• Caries at Recall
• New Dental Patients
• Dental Patients with an Oral 

Evaluation
• Dental Visits: Periodic vs. 

Comprehensive
• Dental Patients with Periodontal 

Disease
• Patients with ED Visits for Non-

Traumatic Dental Conditions
• Children Receiving Dental Sealant
• Dental Procedures Performed
• Dental Recall Rates
• Dental Treatment Plan Completion
• Oral Health Self-Management Goal 

Setting Ages 0-75yo

*Requires Mapping

Extended Dental Module



Integration at the Point of Care
DRVS in the Dental Huddle



Last PCP visit

Vaccine Initiatives (COVID/Annual flu)

TOC Events 
• Oral health related? 

Open Dental Referrals

SUD
• Opioid use disorder
• Alcohol abuse - Alcohol based mouthwashes in the dental office

Care Management Passport |
Morning Dental Huddle
Relevant Medical Alerts



CMP | Maximizing Your EMR Data 



CMP | Maximizing Your EMR Data



CMP | Bulk Print & Download Manager

With the Bulk Print, users can now export 
multiple CMPs and/or PNPs at the same 
time.

The Download Manager will automatically 
pop up when a report is going to take 
longer than usual to generate. You can 
agree to it, cancel it, or wait for the data to 
load once ready.



Patient Visit Planning | Oral Health Alerts



Dental Gaps at a Glance | Custom PVP Layout
Use Patient Visit Planning admin to customize a PVP view relevant to the Dental team



Opportunities to Integrate Care
Who are my patients coming in today 

for primary care that have dental-
related care gap? Do we have 

openings on the dental side, and 
might we schedule them for an add-

on visit today?



Referring to Dental

In instances where we can’t schedule the 
patient, can we place a referral to Dental? 
Are all of our locations placing referrals as 

expected?



Evaluating & Tracking Integration
Identifying Opportunities



Scorecards and Dashboards can be emailed to your providers based on service line using Provider Groups. 

Dental Program Management



Evaluating Integration | Most Recent Visit (All)
Dental Lens

The “Most Recent Visit (All)” measure displays patients with a qualifying encounter in the past 3 
years in any service line.

Utilize the detail list to see 
patients who have had an 

encounter across different service 
lines in the last 3 years. Is the 
patient dental only, dental and 

medical, etc?



If patients seem to be doing all the right things but are still having difficulty 
controlling A1c or BP levels, have they been examined for possible periodontal 
disease? 

Co-Occurring Conditions & Integration



Target Patients for Intervention
Registry Data Elements Across Service Lines

Who are your patients with 
Diabetes, and how controlled 

is their condition?

Especially for patients with uncontrolled 
diabetes, have they been seen & 
screened for periodontal disease?



Do you have a way 
for site managers or 
dental directors to 

monitor dental 
operations?

Comprehensive Program Management



Call attention to and analyze:
• No shows and late 

cancelations
• Provider schedule capacity
• Access evaluations 

Investigating Operational Dental Trends



Internal Referrals
• Are they documented?
• Who is responsible for 

managing them?
• Is the workflow different for 

internal vs external?

Operational Trends | Dental Referrals
Documentation vs. The Warm Handoff for Internal Service Lines



Wrap Up



Dental health is essential for comprehensive care and patient 
wellbeing.

Integrated dental care is more than just “co-location.” 

Consider engaging your Dental Director to provide input that 
encompasses comprehensive patient care.

Communication across service lines is necessary for 
coordinated care.

Bringing It All Together





Utilize the Help section in DRVS for the most current information.

Click the question mark icon and select Help Documentation. Enter your search 
criteria (i.e. scorecards).

User Guides are available for all topics covered today (and many more!)
• User Guide: Mapping Administration

User Guides in Help



azarahealthcare.com @AzaraDRVSazara-healthcare

Questions? 
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